FREEDOM OF INFORMATION ACT 2000

Part 1

Our Practices Information

DAWES FAMILY PRACTICE

83 SPOTLAND ROAD

ROCHDALE

OL12 6RX

Telephone:  01706 644040

Fax:

 01706 750808

General Practitioners

Dr Saguata Majumdar



Dr Richard Darling
Dr Liliya Urkel

Dr Maha Makatti

Dr Debbie Dench

Practice Nurse 

SR. Linda Harvey

Practice Manager

Mrs Margaret Swann

Office/Deputy Manager
Mrs Joanne McQuillan
Healthcare Worker

Mrs Joanne Whish
Administration Staff

Mrs Zoe Metcalfe
Mrs Cath Perren
Mrs Sue Mayor

Mrs Cath Unwin

Mrs Debbie Hagreen

Mrs Janice Powere

Reception Staff

Mrs Lynda Baker  (Reception supervisor)
Miss Helen Finney
Mrs Diane Eddison

Mrs Debbie Studley

Mrs Jodie Dawson

Mrs Wendy Thompson

Mrs Karen Worsley

Mrs Emma Ramsden

The practice has a dedicated website address which is  www.dawesfp.gpsurgery.net which contains all our practice information details which can also be found in our Practice leaflet.
Theprinted Practice leaflets,can be collected from our reception desk or can be found in our leaflet containers within the surgery and no charge.  

This leaflet contains details of the surgeries evolvement history, current practice members, attached practice staff, hours of opening and surgery times, service availability and service descriptors along with other basis healthcare telephone numbers which may be of use to our patients.

Additionally the practice operates an NHS complaint Procedure and the practice has produced a leaflet for the benefit of their patients listing the process of how a complaint may be progressed, and the procedure required to initiate a complaint. 

The complaints procedure is advertised in the foyer of our surgery and reference to our complaints procedure can also be found in our practice leaflet and on our website which provides a point of collection for a complaints leaflet for our patients/guardian and/or their carer’s..

The practice actively encourages the involvement of their patients with a suggestion box being sited opposite our reception desk, and an invite to all patients to join our Patient participation group (PPG); 
all suggestions are considered and responded to by our Practice Manager.  Additionally the practice yearly has an on site survey of patient satisfaction with the results available on request.

Any questions, comments or complaints, should in the first instance be directed to the Practice Manager or her Deputy
Part II

Class 1.
· The Surgery is an independent contractor within the NHS family,and practices are accountable for the production of their own practice and personal accounts additionally they are responsive to the a NHS driven agenda of information collation and clinical governance. 

The practice strives to follow the National institute for Clinical 
Excellence and National Service Framework guidelines.

· The NHS is very large part of the public sector.  A full list of local General Practices can be found on the Rochdale Primary Care Web site.

· The Dawes Family Practice provides General Medical Services to patients in geographical area of Rochdale, Wardle, Red Lumb and various parts of Whitworth

· A full list of our services will be provided in Class 2 below

· The Practice engages the service of 5 doctors and 1 Practice Nurse


General Practitioners  operational times are measured in

WTE= Whole time equivalents : 1 wte = 37.5 hrs

Dr Saguata Majumdar

1 Wte


Dr Richard Darling


1 Wte  


Dr Liliya Urkel



¾ Wte


Dr M Mikatti



½ Wte


Dr D Dench



½ Wte

Practice Nurse

SR. Linda Harvey



1 Wte

· The practice has a General Medical Services contract with the NHS England
· Some information will be withheld, area’s including personal, confidential information about individuals which is protected by the Data Protection Act 1998.

Class 2.

· The practice offers a full range of services from the practices and some joint working with other healthcare professionals.


Services offered by the practice, employed personnel are:


Face to face Consultations


Telephone Consultations


Home Visits


Referral to Secondary sector services


Ante-natal support

Asthma Clinics


Contraceptive services (Pill and Depo Inj. Only)

Coronary heart disease clinics


Chronic Obstructive disease clinics


Cervical Cytology


Diabetes Clinic


Minor Surgery clinics


Post Natal Support

Smoking cessation Advice 

Childhood immunisations clinics


Vaccinations for foreign travel


Flu vaccination program



Electronic Prescribing

Digital services such as on line activity (appointments, 


Prescribing, access to medical records & information on

         Allergies and immunisation and vaccination information 

The Standard Act relevant to General Practice:

The Freedom of Information Act 2000 recognises that members of the public have the right to know how public services are organised and run, how much they cost and how decisions are made.  From 1st January 2005 the Freedom of Information Act obliged General Practices to respond to requests about information that it holds.  These rights are subject to certain exemptions that will have to be taken into consideraton before deciding what information can be released.  In addition to accessing the information identified in this scheme, you are entitled to request information about the Dawes Family Practice under the NHS Openness Code 1995.

This document sets out from where the information can be obtained from, the publications are free unless otherwise indicated.  Where information is provided at a cost, details of the charges will be available from the Practice Manager.

Under the Data Protection Act 1988 you are also entitled to access your clinical records or any other personal information held about you by contacting the Practice Manager.

Feedback:  If you have any comments about the operation of the published scheme, or how we have dealt with your request for information from it, please contact the Practice Manager.

Classes of Information:  These are set out in the schedule below.

Class 1 Information - Details of the practice, organisational structures, key personnel and how we fit into the NHS.  This information is contained on our website and in our Patient Leaflet, available from reception.

Class 2 Information - The range of services we provide under contract to the NHS.  This information is contained in our Practice Leaflets, which are available from reception and on the website.

Class 3 Information - Funding details and charging policies.  This information can be obtained from the Practice Manager upon application.  Details of some standard charges are available from reception.

Class 4 Information - Regular publications and information for the public.  Our Practice Leaflet and information leaflets relating to the clinical services and health services that we provide for our patients are freely available from reception or from the displays in the waiting area.  Our practice newsletter is also freely available in the waiting area and as a download on this website.  Publications are free of charge unless otherwise indicated.

Class 5 Information - Policies, procedures and contact for complaints.  This practice follows the NHS Complaints Procedure and follows a laid down protocol.  The procedure is detailed in our practice leaflet and also on this website.  The Practice Manager is the first point of contact if you wish to comment on any aspect of the Practice's services.

Class 6 Information - General policies and procedures in use within the practice.  The Practice's policies and procedures include complaints, confidentiality, data protection, prescribing, zero tolerance, health and safety etc.  Some procedures are contained in our Practice Leaflet and on this website.  Otherwise they are available from the Practice Manager.
Class 7 Information - The published scheme.  Changes in our Practice's arrangements are detailed through the Practice Leaflet and on this website.  Enquiries about published information or information generally should be made to the Practice Manager.
THE DAWES FAMILY PRACTICE

83 SPOTLAND ROAD

ROCHDALE

OL12 6RX

TELEPHONE NO:  01706 644040

FAX NO: 01706 750808
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